Issue/ 

AUTHOR INDEX Page 
3/31 
1/28 
3/39 
Beard, Daniel P................... 3/52, 3/55 
Bransford, William L. .................. 2/17 
Brown, Roslyn D. 3/43 
Bummer, Karty 4/61 
Burstein, Carolyn. 1/55 
4/3 
Cleveland, Harlan. ....................... 1/37 
Dooley, Chartes 2/39 
Emely, Mary Ann. 4/39 
2/34 
1/25 
Goodwin, Larry K. 2/23 
2/47 
Grosenick, Leigh E. 4/43 
Henderson, Lenneal J., Jr. .............. 1/7 
Henry, Christopher. ..................... 3/28 
4/19 
tf 1/52, 2/56, 3/3, 
3/25, 3/60, 4/58 

4/25 
Jonson, Pamela 3/21 
3/11 
Joice, Wendell. 1/30 
Kamensky, John M. 4/51 
Kauffman, Nancy. 1/69 
Kellar, Elizabeth K.. ..................... 3/36 
Kingsbury, Nancy. ................ 2/7, 2/13 
Kinghorn, C. Morgan, Jr. ............... 4/9 
Kunin, Madeline M...................... 4/33 
Kusok, Jody Zalll. 2/32 
4/31 
Lewis, Marjorie B. .................:00+ 4/46 
1/50 
Lumpkin, Tamara. 4/22 


index to Volume 24 of The Public Manager 


issue #1, Spring 1995; Issue #2, Summer 1995; Issue #3, Fall 1995; Issue #4, Winter 1995-96 


Maranto, Robert. 4/22 
1/30 
Mihm, J. Christopher. .................. 4/15 
Milakovich, Michael E. ................. 3/5 
Murray, Sylvester. 3/46 
Novotny, Thomas W............... 1/2,2/2, 
3/2,4/2,4/4 

3/39 
Pegnato, Joseph A. .........:.sssesee 1/21 
1/41 
Rosenbloom, David H. .................. 1/3 
2/17 
Silverman, Adam D. .................... 1/40 
Stowers, Genie N... 3/15 
Stupak, Ronald J. 3/28 
Sweeney, Jeamme C.. 2/56 
2/7 
Werth, Jacquelyn B. ... 2/43, 3/48, 4/50 
4/57 
2/50 
2/54, 3/60, 4/59 
issue/ 

TITLE INDEX Page 


Agency Performance 


Back to Basics at Interior. ............ 2/32 
Culture Change at Education. ...... 4/33 
Restructuring in REGO II. ........... 1/25 
Toward a Businesslike 

3/39 
Treasury Poised for Action. ......... 2/34 
Balanced Budget World 
Balanced Budget? Now What?. ..... 4/5 
Forum Appraisal & Wrapup. ....... 4/23 
Governing in the Re___ing 

4/3 
Government Execs View 

4/22 


GPRA & the New Dialogue. ....... 4/15 


THE PUBLIC MANAGER * The New Bureaucrat * WINTER 1995-96 63 


Make Financial Manager 


Business Partner. 4/9 
NPR: An Achilles Heel]. ............. 4/25 
Performance-Based Budgeting. ... 4/19 
Bookshelf 
Empowering Managers 

3/58 
2/54 
Knowledge-Creating Company. .. 4/58 
Rebirth of Federalism. ................. 1/49 
Reinventing the Workplace. ........ 2/53 
Thickening Government. ............. 1/50 
Customer Service Quality 
3/21 
Caveat Emptor: Customers 

3/11 
Citizen Service & the 

Superhighway. 3/15 
Distributed Work Platform. ............. 4/ 
Improving Customer Service. ........ 3/5 
Ruval Televillage 4/36 


Developing Managers 


Careerist/Appointee Turbulence. ... 1/34 


Ethics on Center Stage. ................ 3/36 

Ethics Training: Help or 
4/43 

Scientific Metaphors & 
3/28 


Training with Limited Resources. ... 2/35 


Information Management/ 
Technology 


Changing Role of Technology 


3/31 
Managing Change: 

4/39 
Worldwide Web Sites. ................. 4/59 


Managing/Valuing Diversity 


Affirmative Action & Diversity... 3/43 
Embracing Diversity. 2/39 
Impact of Economic 

4/46 


> 


Editorial Guidance 
for Public Manager Authors 


The Public Manager is dedicated to fostering, developing, and otherwise 
encouraging greater professionalism among public managers at all levels, 
from first-line supervisor through agency head. Our audience includes prac- 
titioners in federal, regional, state, and local government organizations. 


© Articles must be written fo practicing managers. Avoid academic or pro- 
fessional jargon. 


¢ Articles must not exceed 12 double-spaced pages, including endnotes and 
graphics. Maximum word count is 3,000. 


® Preface the manuscript with |) an abstract with less than 100 words sum- 
marizing the topic and principal conclusions; 2) the author(s)’ full name 
and address; and 3) a two or three sentence biography of the author(s). 


© Article titles should be four to six words. Short headings and subheadings 
should be included—at least one per manuscript page. 


¢ Use endnotes only (no more than five). Normally, adequate references 
can be included in the text. 


© Submit figures and tables as camera-ready ink drawings, negatives, or 
glossy prints, or on the disk with the article. Include reference copies 
with duplicate manuscripts. 


¢ Unsolicited articles are published on a space-available basis; selections 
for a given issue are often based on the theme(s) of that issue. Substantial 
delay in publication of accepted article is sometimes unavoidable. Au- 
thors will be notified of acceptance by the editor, normally in two to three 
months (articles are blind reviewed by two editorial board members.) 
Shortly before publication a copyright release form will be sent to au- 
thors. 


¢ Three copies of each manuscript and a Word Perfect or ASCII disk 
should be sent to: 


Elaine L. Orr 
1115 N. Court Street 
Ottumwa, LA 52501 
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